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1. OBJECT 
 
This document establishes the rules of use of logos and certification marks 
to which organizations are entitled after EXTERNA SOLUCIONES, S.L. has 
carried out the corresponding evaluation activities on them. 

2. SCOPE 
 
The content of this instruction applies to the logos and certification marks 
issued because of the certification processes developed by EXTERNA 
SOLUCIONES, S.L. 

3. RESPONSIBILITIES 
 
It is the Responsibility of the Client to comply with the guidelines for the 
use of logos and certification marks described herein. 

4. DEFINITIONS 
 
Client: entity to which the Certificate is granted. Certified company.  The 
Client is associated with a company name and, where appropriate, a trade 
name. 
 
Certificate: document issued after the Certification and that evidences the 
passing of the evaluation activities.  It describes the products/services 
certified by the Certification Body, the name of the Client, the reference of 
the Certification Scheme and the specific locations included within the 
Scope of Certification. 
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Certification Body: entity whose services are aimed at certifying 
compliance or non-compliance with the requirements established in one or 
more Certification Schemes. For the purposes of this technical instruction, 
when talking about EXTERNA SOLUCIONES, S.L. reference is made to a 
Certification Body. 
 
Certification Mark: symbol granted by EXTERNA SOLUCIONES, S.L.  to the 
Client after the evaluation activities and whose rights of use are granted to 
him to make public his certification. The Certification Mark identifies the 
Certification Scheme Number. 
 
Accredited Certification Mark: Certification Mark that is covered by the 
Accreditation that ENAC has granted to EXTERNA SOLUCIONES, S.L. It results 
from the combination of the logo of EXTERNA SOLUCIONES, S.L., the 
identification of the Number of the Certification Scheme used in the 
Evaluation Activity, as well as the condition of accredited by the 
Accreditation Body. 
 
Certification Scheme Number: is the number or identification code of the 
particular standard or scheme on which the certification is carried out. 
 
Evaluation Activity: process of verifying compliance with the requirements 
of a Certification Scheme and whose ultimate purpose, if satisfactory, is the 
granting of a Certificate. 
 
Accreditation Body: body that has accredited EXTERNA SOLUCIONES, S.L. as 
a Certification Body 
 
Activities covered by the certification: activities developed by the client 
that have been the subject of an Evaluation Activity carried out by EXTERNA 
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SOLUCIONES, S.L. Constitute the Scope of Certification. These activities will 
be described in the Certificates issued by EXTERNA SOLUCIONES, S.L. 

5. RULES OF USE OF THE TRADEMARK 

General 
 
Customers of EXTERNA SOLUCIONES, S.L. who have passed the Evaluation 
Activity will receive a Certificate. Likewise, they will be granted rights to 
use the Certification Mark (whether it is Accredited or not). 
 
The Certification Marks (Accredited or not) of EXTERNA SOLUCIONES, S.L. can 
only be used by Clients certified by it, not being allowed to be used by 
customers who are in the process of certification. 
 
EXTERNA SOLUCIONES, S.L. will ensure the correct compliance with the 
guidelines for use contained in this document. 
 
An example of the Certification Mark that will be granted by EXTERNA 
SOLUCIONES, S.L. is the one presented below. However, it is still an example: 
the correct Certification Mark will be the one that EXTERNA SOLUCIONES, 
S.L. provides to the client once he has passed the Evaluation Activity. 
 
For plastic recyclers: 
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For plastic Transformers industries: 
 

        

 

Rules of use of the Certification Mark 
 
Every Client certified by EXTERNA SOLUCIONES, S.L. is obliged to comply 
with the following rules of use of the Certification Mark: 
 

1) The Certification Mark must always appear associated with the name 
of the Certified Company (the one that appears on its certificate) or 
its lotogipo, so that it forms with it a single graphic set.  In no case 
should there be confusion about the holder of the certification, 
especially in cases where different logos appear on the same 
document or several organizations are mentioned. 
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2) The Client will respect all the guidelines of EXTERNA SOLUCIONES, S.L. 
regarding color, size, and representation of the Brand in services and 
on any communication or promotion material. 

3) The Client may not alter the Certification Mark  in any way, although 
the dimensions of the logo may be varied, provided that the original 
proportions are observed. 

4) The Customer shall use the Certification Mark  in isolation or in 
association with the certified products/services. 

5) The Customer may refer to his certificate number at the bottom of 
the Certification Mark. 

6) The Client will not make any misleading statements about its 
certification or a misleading use of any certification document.  This 
obligation includes ensuring that there is no confusion between 
certified and non-certified services or products. 

7) In stationery and advertising material, the certification mark may be 
used as long as it is associated in the name of the Client. However, 
the use must be restricted only to those headquarters or products 
that are certifiedors. Likewise, the use must be restricted only for 
those activities covered by the certification. 

8) In packaging, it may be used in secondary packaging (packings), but 
not in primary packaging (packaging designed to contain the product 
and constituting a unit of sale for the final consumer), unless the 
certificate is the product in question, in which case it may be used in 
them. 

9) The Client will not use its certification in a way that discredits the 
Certification Body and/or the Certification Scheme 

10) The Customer is entitled to use the Certification Mark until the 
expiration, cancellation, suspension or withdrawal of the certificate 
granted.  From the moment in which any of these circumstances occur, 
the Client will immediately withdraw the Trademark from all its 
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documentation, communication material, services, and will not use 
any element that could be confused with the Brand. 

11) In case of reductions in scope or restorations of the certification, the 
Certification Mark cannot be used in the periods and activities 
involved. 

12) For those certification marks outside those of EXTERNA SOLUCIONES, 
S.L.  whose right of use has resulted from the issuance of a certificate 
issued by it (for example, ECOSENSE or RETRAY), the rules of use of 
the trademark established by the owners of those marks (for example, 
in the case of ECOSENSE or RETRAY, the Plastic Sense Foundation) 
will be taken into account. 

13) All costs and expenses arising from the use of the Certification Mark 
by the Customer shall be borne by the Customer himself. 

14) Any use that is not expressly allowed in this procedure, must be 
consulted to EXTERNA SOLUCIONES, S.L. in writing by email addressed 
to: info@externa.es 

 

Rules of use of the Certificate 
 
All Certificate issued by EXTERNA SOLUCIONES, S.L.  it can be used through 
exact reproductions, except in relation to its size, which can be modified as 
long as its proportions are maintained. 
 
The Customer is entitled to use the Certificate until the expiration, 
cancellation, suspension or withdrawal of the Certificate. From the moment 
in which any of these circumstances occur, the Client will not be able to 
make use of it. 
 
In case of reductions in scope or restorations of the certification, the 
Certificate cannot be used  in the periods and activities involved. 
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The Client will not make any misleading statement about its certification or 
a deceptive use of the certificate, avoiding at all times creating confusion 
between certified and non-certified services. 
 

Action in case of misuse 
 
In the event that an improper use of the Certification Mark is detected, 
EXTERNA SOLUCIONES, S.L. will require the implementation of immediate 
corrective actions. These actions may have to include the restoration of the 
damage caused, either to EXTERNA SOLUCIONES, S.L. , to third parties or to 
the prestige of the reference standard and its certification system. In order 
to verify the effectiveness of these actions, EXTERNA SOLUCIONES, S.L.  may 
plan the activities it deems appropriate, such as requesting evidence, 
extraordinary audits, etc. 
 
When the certificate is withdrawn, annulled or suspended, the organization 
may not in any case mention its status as a certificate and must stop using 
the certificate and the marks, eliminating them from all the supports in 
which they had been embodied. In case of cancellation /cancellation of the 
file, the Client must send to EXTERNA SOLUCIONES, S.L.  the certificate or 
destroy it, removing all advertising relating to certification. 
 
If after the cessation of validity continues to make use of the certificate or 
certification marks, EXTERNA SOLUCIONES, S.L.  may proceed to: 
- Tomar the relevant legal actions 
- Hacer a public communication of the non-compliance, in the means that 
it deems appropriate. 
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All costs and expenses arising from the actions in case of improper use of 
the Brand, from the claims of third parties or from any other resulting from 
a breach of the provisions of this instruction, will be borne by the Client. 
 
 
 


