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1. OBJECT 
 
This document describes the rights and obligations of both applicants and 
clients of the certification services provided by EXTERNA SOLUCIONES, S.L. 
 
The rights and duties described here are complementary to those described 
in the Rules of Use of Certification Marks document, so the client must 
consult it to know the obligations and permissions that assist him related 
to the certification services received from EXTERNA SOLUCIONES , S.L. 

2. SCOPE 
 
All the rights and obligations of applicants and clients of certification 
services provided by EXTERNA SOLUCIONES, S.L., except those expressly 
described in the Rules of Use of Certification Marks document, which are 
described in their corresponding specific document. 
 

3. RESPONSIBILITIES 
 
It is the responsibility of the Applicant and the Client to comply with the 
rights and obligations described in this document 

4. RIGHTS AND DUTIES 
 
The rights and obligations set forth below will apply to both applicants 
and clients of certification services provided by EXTERNA SOLUCIONES, S.L. 
 
The attached tables identify whether the item in question affects 
applicants, clients, or both. 
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Rights 

x x Request and have access to information regarding the range of services 
provided by EXTERNA SOLUCIONES, S.L. 

x x Request and obtain technical and economic conditions of EXTERNA 
SOLUCIONES, S.L. for the provision of certification services 

 x Participate in the Committee of Parties of EXTERNA SOLUCIONES, S.L., in 
accordance with the provisions of the existing internal procedure, available 
to the organization in case of request 

 x Have the reports generated as a result of the evaluation activities carried 
out by EXTERNA SOLUCIONES, S.L. 

 x Request EXTERNA SOLUCIONES, S.L. the voluntary temporary suspension of 
certification for a maximum period of 6 months or, where appropriate, the 
withdrawal of certification 

 x Appeal the decisions adopted by EXTERNA SOLUCIONES, S.L. as established 
in the Complaints and Appeals Processing and Certification Process 
procedures 

 x Appear on the lists of organizations certified by EXTERNA SOLUCIONES, S.L. 
 x Promote the use of certificates as a means to increase the general confidence 

of customers and interested parties in the activities of organizations. 
In addition to the rights indicated, in the case of RETRAY certification processes, the client 
will also be assisted by the rights established by the Ecosense Foundation (see 
https://ecosensefoundation.org/ and consult the current procedures posted therein). 
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Duties 

 x The client will always comply with the certification requirements, including 
the implementation of appropriate changes when communicated by the 
certification body. 

 x The client formally declares, from the moment of signing and accepting the 
offer of services, that he has not been induced or forced to do so, as well as 
that he has not been given a guarantee, representation, declaration, security, 
pact, agreement, privilege, or any commitment of any nature other than that 
which has been expressly established in these General Conditions. Any 
condition or stipulation included in any format of the client's internal 
regulations or in its documents that intend to add to or modify these General 
Conditions will not have any effect unless it has been previously expressly 
accepted in writing by EXTERNA SOLUCIONES, S.L. 

 x The Client undertakes to prevent all those obstacles that imply an 
interruption of the contracted services. 

 x The Client undertakes to provide EXTERNA SOLUCIONES, S.L. all the necessary 
information related to the dangers that your staff may face during visits to 
your facilities, within the service provision process. The staff of EXTERNA 
SOLUCIONES, S.L. undertakes to comply with all the necessary measures to 
ensure that during their stay at the client's facilities, the current regulations 
on health and safety are complied with 

 x If the certification applies to ongoing production, the certified product 
continues to meet the product requirements. In particular, when the 
certification granted is accompanied by a declaration of the % recycled 
content, the client will be obliged to maintain the productive conditions that 
guarantee the maintenance of this content. 

 x The Client will immediately inform EXTERNA SOLUCIONES, S.L. about any 
change that has occurred in its facilities, production processes or others and 
that may affect the processes or products for which the audits are carried 
out. Any breach of this obligation to inform may lead to the withdrawal of 
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the Certificate. Examples of changes may be: legal, business, organizational 
or ownership status; organization and management (for example, key 
managers, decision makers or technical staff); modifications in the product 
or in the method of production; contact addresses and production sites; major 
changes in the quality management system. 

 x The Client undertakes to comply with the certification requirements, 
including the implementation of the appropriate changes when they are 
communicated by the Certification Body. 

 x The Client may not reproduce or publish extracts from any of the reports 
provided by EXTERNA SOLUCIONES, S.L. The Entity reserves any legal actions 
that may assist it in case of breach of this clause, or in the event that 
EXTERNA SOLUCIONES, S.L. believe that your name has been misused. The 
client will not divulge the details about the way in which EXTERNA 
SOLUCIONES, S.L. performs, directs or executes its operations 

 x The Client takes all necessary measures to: 
1) Conduct assessment and surveillance (if required), including 
arrangements to examine documentation and records and have 
access to relevant client equipment, locations, areas, personnel 
and subcontractors 
2) Investigate complaints related to certified processes or 
products, should they occur. In addition, you must keep a record 
of all of them, making it available to EXTERNA SOLUCIONES, S.L. 
when it is requested. In relation to this point, the Client 
undertakes to take the appropriate actions with respect to such 
complaints and with respect to the deficiencies found in the 
affected products or processes that are certified. These actions 
must be documented. This section will be audited by EXTERNA 
SOLUCIONES, S.L. 
3) Admit -if the Accreditation Body, the owners of the reference schemes in 
the audit or the Certification Entity itself requests it- the presence of 
evaluators during the audit processes. The function of these evaluators is to 
supervise and assess the performance of the auditors of EXTERNA 
SOLUCIONES, S.L. to assess their technical competence, so that in no case 
their presence will imply an alteration of the normal development of the 
audit. In case of not admitting the presence of these evaluators, the Client's 
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certificate will be withdrawn. It will also be possible the presence of observers 
whose function will not be in this case that of evaluation. In the latter case, 
their presence will not imply an alteration of the normal development of the 
audit, but their attendance will be agreed upon prior to carrying out the audit 
with the client. 

 x The client makes claims about the certification that are consistent with the 
scope of the certification. If the client supplies copies of the certification 
documents to others, the documents must be reproduced in their entirety or 
as specified by the certification scheme. By referring to its product 
certification in communication media such as documents, brochures or 
advertising, the client complies with the requirements of the certification 
body or those specified by the certification scheme. 

 x The Client does not use its product certification in a way that brings the 
certification body into disrepute, and does not make any statement related 
to its product certification that the certification body may deem to be 
misleading or unauthorized. The client complies with all the requirements 
that the certification scheme may stipulate in relation to the use of 
conformity marks and information related to the product 

 x The Client will promote, disclose and communicate its certification in 
accordance with the standards and rules of use stipulated in the document 
Rules for the use of logos and Certification Marks of EXTERNA SOLUCIONES, 
S.L. This document has a contractual nature, and the Client is obliged to 
comply with it as a complementary part of the clauses of this contract. 

x x The use of the corporate name of EXTERNA SOLUCIONES, S.L. or its brand 
without the prior consent of the Entity is not allowed 

 x Immediately after suspending, withdrawing or terminating the certification, 
the client stops using it in all advertising material that contains any reference 
to it, and undertakes the actions required by the certification scheme (for 
example, the return of the certification documents) and any other measures 
that are required 

In addition to the duties indicated, in the case of RETRAY certification processes, the client 
will be subject to the obligations and duties established by the Ecosense Foundation (see 
https://ecosensefoundation.org/ and consult the current procedures posted therein). 


